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The City of Huntsville provides water, sewer, and garbage services to over 9,000 customers. Among those,
approximately 500 customers are delinquent in payments.
The City Council voted to suspend the disconnection of water services in April 2020 as part of an Ordinance
to provide health protections to citizens and relief during the economic struggles of the COVID-19 pandemic.
According to staff reports, as of the end of October, there were approximately 570 customers with an average
delinquent balance of around $285.
The City Council voted 8 to 1 on December 1 against reinstating cutoffs. During that Council meeting, Mayor
Pro Tem Joe Rodriquez noted that citizens do have the option of donating to the accounts of those experiencing
hard times.
Project Help is a program the city has had in place for many years in which money donated through utility
bills have been collected by the city and then passed along to the COME Center to provide utility payment
assistance to those in need.
“This is an attempt to better assist city residents who are struggling with their city utility bill,” said City Manager
Aron Kulhavy. “Staff is working to add a donation line to the paper water bills, as well as on the payment center
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for utility
bills.”
Additionally, a form has been added to the City’s website at www.HuntsvilleTX.gov/ProjectHelp that can be
completed by customers who would like to make an ongoing monthly donation.
“Customers who are past due on their accounts will receive a letter from the City indicating their past due
balance and informing them that while the City is not currently suspending service for non-payment that
eventually the practice will be put back in place,” Kulhavy said. “The letter will encourage the customer to make
as much of an additional payment as they can in order to bring their unpaid balance down but the letter will also
provide information about Project Help and contact information for the COME Center if they need some
assistance in paying a portion of their bill.”
The City donated $25,000 of CARES Act funding to the COME Center, with an understanding that the monies
will be used to help residents pay down their water bills. For more information about assistance from the COME
Center, call 936-295-0671. To assist through a donation, log on to HuntsvilleTX.gov/ProjectHelp.
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City pipes are under attack

The City of Huntsville has battled
foreign objects in the wastewater
system for some time.
Wastewater Superintendent
Stacy Lawler said the City's sewer
and wastewater systems are facing
new issues from clogs and pump
failures. But what is causing all the
issues?
Flushable wipes, while named so,
are not designed to disintegrate in
the City's system. But the newest
culprit is none other than latex
gloves, disposable face masks, wet
wipes, and disinfectant wipes.
"These are not flushable items,"
Lawler said. "COVID-19 is causing
panic and confusion for citizens as
they have begun throwing items
into the toilet to dispose of them.
We encourage citizens to use the
trash can."
Only toilet paper is designed to break apart in pipes and sewers. Toilet paper goes through extensive testing
to ensure that it disintegrates as it is flushed, other products remain intact, and obstruct pipes.
"Don’t be fooled by wipes packaging claims that these products are flushable," Lawler said. "They are not.
They cause a number of problems on their journey to the wastewater treatment plant. They can, and do, clog
pipes causing backups in homes and neighborhoods."
Wipes and other foreign materials form giant globs in pipes and systems that tangle and damage pumps.

DO NOT FLUSH LATEX GLOVES, FACE MASKS, WET WIPES, AND DISINFECTANT WIPES
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Have you winterized?
Water meter usage for the months of November through February is used to calculate your new sewer
average charge for the next year. Consciously reducing your water usage during these months could lower
your sewer charge. Methods to reduce usage include limiting or completely eliminating outside watering. The
new sewer average charge will be effective with the April billing (due in May).
"The City of Huntsville would just like to advise residents to curtail any kind of outdoor watering, such as
washing cars, in order to keep water consumption down during winter months,” said Kerri Avritt, City of
Huntsville Billing and Revenue Manager. “Also, residents should be aware of any water leaks and make sure to
have those repaired.”
For more information, contact the City of Huntsville Utility Billing at (936) 291-5431.

Did you
know?
Utility Bills are due on the
5th or 10th of each month.
Customers can check their
balance and pay bills online.

NEW APP AT HPL
The Huntsville Public Library
announces a new service for library
users, the SimplyE app. Library
patrons may download the SimplyE
app to download digital books and
audiobooks for free. SimplyE
combines the library’s current
digital collection on OverDrive and
Libby with the Texas State Library’s
digital collection, allowing our
patrons a wider selection of titles
than ever before.
For more
information, call the library at 936291-5472
or
visit
MyHuntsvilleLibrary.com.
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Volunteer Firefighters needed
The Huntsville Fire Department is comprised of 19 full-time
and 30 volunteer firefighters, who make up most of the ranks.
Fire Chief Greg Mathis explained how being a volunteer
firefighter works, with each person receiving $12 per call and
retirement in the Texas State Firefighters’ and Fire Marshals’
Association (SFFMA).
“Without these 49 men and women, we could not function
and provide the types of service we do. Everyone hired for the
position is trained to SFFMA standards, up to and equal to the
certification levels of the career staff,” Chief Mathis said.
“Personnel can be members of the specialty teams, and are
trained to operate all apparatus.”
Chief Mathis said there is a hiring process, with some
required training necessary before being an active member.
“If someone is interested in becoming a volunteer, I suggest
they attend one of our training sessions on the second and
fourth Tuesdays of the month at 6 p.m. at Station 1, off of
Veterans Memorial Parkway,” Chief Mathis said. “This is a
chance to get to know the staff, review our processes, and
decide if this is the right fit.”
Chief Mathis noted that the City also has a bunker program for college students interested in
firefighting. He explained that the program allows students to live rent-free in a station, in exchange for
services, training, and being involved in the same day-to-day operations.
“Volunteers and students are important to us because they are crucial to supplementing our
workforce,” Chief Mathis said. “Our doors are open any time to anyone interested in this position, and
we welcome them to stop by any station.”
Chief Mathis pointed out that many of the full-time firefighters transitioned over from the Volunteer
Fire Department. For more information, contact Chief Mathis at GMathis@HuntsvilleTX.gov or call 936291-5944.

