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Set up an online account, including a Credit Card.

Go to website: https://huntsvilletx.gov/

Hover over the Services tab. o
- Click Pay My Utility Bill ey

GIS Mapping

Click: “Pay My Utility Bill”

Welcome to our online payments website!

The following services are available:

* Pay My Court online.

« Pay My Utility Billing online.

* New Residential Ser@?ce

¢ Make Changes or Terminate Utility Service
s E-Bill form to sign up for Utility Bills via email

Click either Quick Pay or log in to set up an Utility Billing
account
. . Quick Pay (no login required)
- If you choose to log in, you will need your — oeiem oo v
last payment amount without the service
fee Login to account management
Login to access the following features

(if this is a brand new account, you will
enter $0.00)

- If you create a new account, you can
make a one-time payment or set up
recurring payments to your credit card
through your account.

- A drop-down will appear when you click
the bubble with initials on the top left.
Click payment info.

- You will be prompted to enter your card
information. (Please note this will be the
same process for deleting or changing payment information.

o
« Pay yourbil

Billng ZIP code



https://huntsvilletx.gov/

*When setting up recurring payments, you must enter your account's due
date for payments to be considered paid on time. This does not extend
our due date or account suspension date.
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REVIEW MY ACCOUNT STEPS

Once logged in to your account.

] e _

Utility Billing Home

You will click on your account —— = —
number

o

Transaction history

To view your account - —
- On the transaction history tab

Find Transactions

- It will let you view all your past
transactions, including your
bills. You can print out as many
bills as needed.
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