
City of Huntsville Social Media Policy and Disclaimer 

Thank you for joining this official social media page/account (hereafter “page”) produced and managed by the 
City of Huntsville (hereafter “City”). The purpose of this page is to present matters of public interest solely 
related to this event, project, or service.  Attendees, residents, businesses, visitors and other interested 
parties are encouraged to share dialogue that pertains to such. You may submit your comments on the page; 
however, please note the City’s page is a limited public forum, is subject to restrictions and use, and shall 
under no circumstances be considered a public forum. 

Accordingly, the City of Huntsville reserves the right to remove submissions that contain vulgar language, 
personal attacks of any kind, or offensive comments that target or disparage any ethnic, racial, or religious 
group. Further, the City also reserves the right to remove the following comments that: 

1. Contain spam, advertisements or links to other sites  
2. Are off topic and/or disruptive  
3. Advocate illegal activity  
4. Promote particular services, products, or political organizations  
5. Infringe on copyrights, trademarks or other intellectual property rights  
6. Violate any City of Huntsville Policy  

Please respect the privacy of others. Leave out references to phone numbers, addresses, email addresses 
and other personal information. Please note that the comments posted by others on this page do not reflect 
the opinion(s) or position(s) of the City of Huntsville or its councilmembers or staff.   

To report a violation, please email the site administrator. 

This page is informational only. Should you require a response from the City or wish to request City 
services, you must contact the City via mail, email, in person, the www.huntsvilletx.gov website options, or by 
phone. If you have an emergency requiring immediate assistance from law enforcement or medical or fire 
services, call 911. 
 
In order to comply with legal requirements, neither City Councilmembers nor City staff will respond to 
comments regarding City policy or issues under consideration. If you would like to contact the City Council 
directly please visit the www.huntsvilletx.gov website or call or stop by City Hall to leave your contact 
information with the City Secretary’s office. 
 
All content on the page shall be subject to state and federal public information laws. Any information or data 
posted to this site, including becoming a fan of this site, may be classified as a public record. By becoming a 
fan and/or posting information on this site you are subject to any applicable public information law. 
 
The City of Huntsville does not host Facebook, Twitter, or similar social media platforms or sites and is not 
responsible for any failure of any type of this service or for the information found on the pages and accounts 
of other users of this service. Users are expected to understand and agree to a social media platform’s/site’s 
policies and procedures upon registration. 
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